
Philip C. Paradis                                                                                                            

Objective I am a strongly motivated, team-oriented individual seeking a challenging position 
on a team dedicated to network management, server administration, technical 
services provisioning, and software development.

Work Experience ClassHelper.org
August 2007 - Present
Atlanta, GA

Founder and System Administrator
Responsible for all software development and content management for 
ClassHelper.org, a nationally recognized educational resources site for teachers, 
parents, and students. Built the site's community from a few visitors per month to 
over 30,000 visitors and 170,000 global page impressions per month.

United States Navy – Submarine Force
September 2006 - March 2009
SSBN 739 USS Nebraska
Groton, CT and Bangor, WA

Electronics Technician, Third Class
As LAN administrator, maintained 110 networked computer workstations and 
server systems running five different operating systems (Windows 2000, 
Windows Server 2003, Solaris, HP-UNIX, SCO UNIX). Supervised LAN division 
personnel in the daily operations and maintenance of internal combat 
communications and data management systems.

PaleGray.net, LLC
September 2004 - August 2006
206 Jody Lynn Ct.
Woodstock, GA 30188

Technical Manager
Managed a small team of technical consultants, performing various business I.T. 
services, including software development, web hosting, and server administration.

Independent Consultant
January 2001 - August 2004
Atlanta, GA

Business networking, software development, web applications, database 
development, and server administration.

Premiere Technologies, Inc. 
February 2000 - December 2000 
3399 Peachtree Rd NE 
Atlanta, GA 30326

Telecommunications Software Developer
Developed telephony software, including the VRU systems that Bank of America 
and Suntrust Bank used to drive their telephone banking systems in the late 
1990s through early 2000s.

1370 Pinehurst Hunt
Lawrenceville, GA 30043
860-389-6562 (phone)
866-372-4391 (fax)
philip.paradis@classhelper.org



CompUSA, Inc.
March 1999 - January 2000

Public Sector Accounts Manager for State of Georgia Accounts
During and following CompUSA's recentralization of all corporate, government, 
and education sales activities to a central call center in Dallas, TX, managed all 
aspects of bid preparation and submission for public sector sales. Routinely 
traveled to Dallas to coordinate sales activities and troubleshoot technical issues 
with SAP system integration and order management.

Technical Skills Operating Systems – Windows Server editions (NT4 – Server 2003), Windows 
workstation editions (Windows 3.1 – Vista), Ubuntu Linux Server 6 – 8.10, Debian 
Linux 3 – 5, CentOS 5 (Red Hat Enterprise Linux clone), Sun Solaris 10, Sun 
OpenSolaris.

Programming/Markup Languages – Perl, PHP, Visual Basic 6, HTML, CSS, 
Javascript, limited C/C++ and x86 ASM.

Database Environments – Postgresql, MySQL, Microsoft SQL Server, limited 
Oracle.

Hosting Environment – Apache 1.x/2.x, Microsoft IIS.

Virtualization Software – Vmware Server 1.x/2.x, Vmware Workstation, Sun 
xVM Virtualbox, Xen.

Accomplishments During my service in the United States Navy, I took a proactive interest in tutoring 
students in courses related to network administration and electronics theory. 
While serving in Groton, CT I accrued over 300 hours of volunteer community 
service. I hold an ASVAB score of 97. In the performance of my duties, I 
successfully maintained Secret and TS/SCI security clearances.

Education US Navy Certifications and Courses

NTCSS - Naval Tactical Command Support System
Supply management systems.

14EM Training Pipeline
Advanced submarine communications systems equipment maintenance and 
operations.

PETT - Prerequisite Electronics Technician Training
Advanced electronics theory and practical applications.

TCNO - Tactical Computer Network Operator
Network management and server administration.

ATT - Apprentice Technical Training
Basic electronics theory and practical applications.

GED - 1999
DeKalb Technical College
495 N. Indian Creek Dr
Clarkston, GA 30021


